
Training for safer, faster, stronger, more integrated incident response.

FHWA-NHI-133126A
National Traffic Incident Management Responder Training
Web-based Training (WBT)

Is this training right for my agency? 

The National Traffic Incident Management Responder Training was created by responders for 
responders. This Web-based Training provides a shared understanding of the requirements for safe, 
quick clearance of traffic incident scenes; prompt, reliable and open communication; and motorist and 
responder safeguards. First responders from all TIM responder disciplines will learn how to operate 
more efficiently and collectively. 

For more information about this 
training, please contact:

James "Jim" Austrich
Phone: 202-366-0731
James.Austrich@dot.gov

For detailed information on the course, as well as information on registering 
for NHI courses, please visit our website at: www.nhi.fhwa.gov/

This training covers many TIM recommended procedures and techniques, including:

- TIM Fundamentals and Terminology 

- Notification and Scene Size-Up 

- Safe Vehicle Positioning 

- Scene Safety

- Command Responsibilities 

- Traffic Management 

- Special Circumstances 

- Clearance and Termination 


